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Dear Providers,

Please be advised that James Val is the new provider field representative for Territory 9. James has been
a member of the ACS team for over seven years and brings a wealth of experience in serving the
Georgia Medicaid provider community.

The areas James will be serving include: Appling, Bacon, Bryan, Bulloch, Camden, Candler, Charlton,
Chatham, Effingham, Emanuel, Evans, Glynn, Jeff Davis, Liberty, Long, McIntosh, Montgomery,
Pierce, Tattnall, Toombs, Treutlen, Ware and Wayne counties.

James can be reached via the main Provider Services toll free number, 866-317-6024 (press option 9) or
by e-mail at FieldRep09@acs-inc.com.
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